NY StateWide Senior Action Council presents:

PATIENT ADVOCATE PROGRAM

SEP 29 TEACHIN

The Role of the Independent Consumer Advocacy Network (ICAN)
in Helping Consumers with Managed Long-Term Care (MLTC)
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In this Session:
Speaker: Julie Levine, ICAN Training & Outreach Manager

The Independent Consumer Advocacy Network (ICAN) helps New Yorkers with
Medicaid, including those with both Medicare & Medicaid, navigate long-term care
and behavioral health services. ICAN provides free assistance with enrolling in and
using managed care plans and can work with beneficiaries, families, caregivers, and
others helping with care decisions.

You'll Learn How ICAN Can Help You:

e Understand your managed long-term care options and enrollment process.

Navigate care if you have both Medicare and Medicaid.

Understand and protect your rights.

Resolve problems with your health plan.

File complaints, grievances, and appeals when you disagree with a plan’s decision.
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PATIENTS’ RIGHTS HELPLINE 800-333-4374


https://us02web.zoom.us/webinar/register/WN_KpNqjNBIS8Kq9uLd5w8olQ
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