Patient Advocate Program
TEACH IN January 27, 2026

Connect to the Webinar using your telephone, computer, or tablet

Pro Bono Help for people experiencing Internet Fraud from the
Center for Anti-fraud Resources and Examination Services (CARES)

DATE: Tuesday, January 27, 2026 TIME: 1:00 PM—2:00 PM

SPEAKER: Marie Rice, Ph.D., CFE, CIA Assistant Professor, Siena University

TO REGISTER for the ZOOM Webinar event: Scan the QR code, click HERE,
or visit our website at www.nysenior.org

To connect via phone: 646-558-8656, Webinar ID: 826 7031 1668

Session Overview

Many older and disabled persons are affected by fraudulent schemes. The internet has made it even
easier to commit identity theft and fraud. This is true even when people are knowledgeable about the
internet. It is often heartbreaking given the impact of such events, especially when people are on
fixed incomes.

It is important to learn about resources to available from the Siena University Center for Anti-fraud
Resources and Examination Services (CARES) which marshals the expertise of anti-fraud professionals
and students to investigate fraud cases and provide education on prevention.

The faculty and students involved with CARES offer free fraud prevention and financial crime
investigation services to older and vulnerable individuals who might not otherwise be able to afford
such services. Teams of students, supervised by anti-fraud professionals and faculty, provide fraud
prevention training and perform financial forensics in cases of alleged wrongdoing, working closely
with the alleged victim, law enforcement officials, and members of the legal profession.

In this session you will learn about:

e The prevalence of fraud among older persons.

e How the Center uses forensic accounting and other approaches to investigate cases of fraud.
e Success stories from the field.

e Tips for how to protect yourself and your family against fraud.
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Preventing Medicare Fraud

Patients' Rights Helpline 800-333-4374



https://us02web.zoom.us/webinar/register/WN_eJpI9UUTSKqFfKv4g8EWwg

About our Teach ins

Our Teach-Ins are designed for StateWide members as well as individuals and
organizations across New York State who are committed to helping older adults
remain independent and access the services they need.

Each session features expert speakers who share their professional insights on

important issues affecting seniors. If you missed a previous Teach-In, you can
find recordings of past sessions at www.nysenior.org/telephone-teach-ins/.

Instructions and Other Information about Teach ins

e Sessions are in webinar mode, all attendees video and audio will be off. Attendees will
be able to type in their questions during the Q&A portion of the meeting.

e Materials from Teach Ins are posted on our website www.nysenior.org

e For more information about our Teach ins, visit our website homepage:
1. On the red navigation bar, click on Our Helplines
2. In the drop down menu, click on Patient’s Rights Helpline
3. Look for the Teach in button Click Here for Teach ins. _
. . . . . CLICK HERE FOR TEACH INS »
This button will take you to additional information

about upcoming and past Teach ins, powerpoint presentations and recordings.

NY STATEWIDE SENIOR ACTION COUNCIL is a not-for-profit grassroots membership

organization made up of individuals and organizations with an interest in improving the lives
of senior citizens.

FUNDING FOR OUR PATIENT ADVOCATES PROGRAM is being provided through the
generous support of the NYS Legislature and administered by the NYS Office for the Aging.

THE STATEWIDE PATIENTS’ RIGHTS HELPLINE IS TOLL FREE AT 800-333-4374.
Information is also available on the StateWide website at www.nysenior.org

E-MAIL QUESTIONS TO: patientsrights@nysenior.org
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