Patient Advocate Program
June 24, 2025 Teach in

Connect to the Webinar using your telephone, computer, or tablet

USING TELEHEALTH FOR OLDER ADULTS

Date: Tuesday, June 24, 2025 Time: 10:00 AM—11:00 AM

Speaker: Dr. Michael Dinkels, Owner & chief clinician of Critical Care, Telemedicine PLLC

To register for the ZOOM Webinar event: Scan the QR code, click HERE,
or visit our website at www.nysenior.org

To connect via phone: 646-558-8656, Webinar ID: 858 4976 8821 #

Session Overview

Telehealth includes certain medical or health services that you get from your doctor or

other health care provider who's located somewhere else (in the U.S.) using audio and
video communications technology (or audio-only services in some cases), like through
your phone or a computer.

Dr. Dinkels has been a pioneer in successfully implementing and expanding the
availability of telehealth services in New York.

In this session you will learn about:
. The benefits of telehealth for older adults in managing their health and chronic
conditions

. How patients and caregivers can use telehealth to hold video appointments, review
test results, use remote monitoring systems (for things like blood sugar, blood
pressure, or heart rate) and interact with health providers.

« The use of secure emailing and texting to health providers and sharing images or test
results with your provider.

. Tips for protecting your privacy when using telehealth.
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https://us02web.zoom.us/webinar/register/WN_p6FKTjJGR9yRkLefAuVf3g

Upcoming Teach ins

If you missed any of our past teach ins, visit our website at
www.nysenior.org to view past recordings and presentations.

SAVE THE DATE: October 13-15

2025 StateWide Convention in Saratoga Springs
Call 800-333-4374 for more information.

Click HERE for more information.

Instructions and Other Information about Teach ins

e Sessions are in webinar mode, all attendees video and audio will be off. Attendees will be able
to type in their questions during the Q&A portion of the meeting.

e Materials from Teach Ins are posted on our website www.nysenior.org

e For more information about our Teach ins, visit our website homepage:
1. On the red navigation bar, click on Our Helplines

2. In the drop down menu, click on Patient’s Rights Helpline
3. Look for the Teach in button Click Here for Teach ins.
This button will take you to additional information about

NY STATEWIDE SENIOR ACTION COUNCIL is a not-for-profit grassroots membership

organization made up of individuals and organizations with an interest in improving the lives
of senior citizens.

FUNDING FOR OUR PATIENT ADVOCATES PROGRAM is being provided through the
generous support of the NYS Legislature and administered by the NYS Office for the Aging.

THE STATEWIDE PATIENTS’ RIGHTS HELPLINE IS TOLL FREE AT 800-333-4374.
Information is also available on the StateWide website at www.nysenior.org

E-MAIL QUESTIONS TO: patientsrights@nysenior.org
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