Taking Care of Yourself

Consider these self-care strategies to
help you cope:

e Reach out to friends, family, or a
grief support group. Talking to
others who understand can help you
process your feelings.

e Maintain healthy routines, including
regular meals, exercise, and sleep.
These habits can provide stability
when you feel overwhelmed.

e Give yourself permission to take
breaks. Managing practical tasks
can be stressful, so step away when
needed to rest and recharge.

Helpful Resources

e Funeral homes can provide guidance
on paperwork and legal matters.

e The Social Security Administration
can provide survivor benefits
information.

» Legal aid offices and estate attorneys
can help with probate and inheritance
concerns.

Taking these steps at your own pace can
ease the process and provide a sense of
order during this difficult time.

About Us

New York StateWide Senior Action Council
is a not-for-profit grassroots organization
made up of individuals and organizations

with an interest in improving the lives of
senior citizens.

If you would like to speak to a counselor or
request a presenter from StateWide, call us

at 800-333-4374.
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In the Weeks to Follow:

In the Following Days:

Make Funeral and Burial or Cremation
Arrangements
e Review any pre-planned funeral
arrangements, contact a funeral home.

Begin Settling the Estate

* Work with the appointed executor or
hire a probate attorney to guide you
through the process.

e Pay outstanding debts and taxes.

e Distribute property and assets as
outlined in the will or through probate.

» Transfer property titles (bank
accounts, automobiles, and homes).

Obtain Copies of the Death Certificate
e Request several certified copies from the
funeral home or county records office.
e Most financial institutions, insurance
companies, and government offices will
require an official copy.

What to Do After a

Loved One has Died

Losing a loved one is never easy, and
navigating the practical steps that follow
can be overwhelming. This brochure
outlines the key actions to take in the days

Notify Credit Bureaus

Notify Key Parties e Contact Equifax, Experian, and

and weeks after someone passes away to
help you manage the process as smoothly

as possible.

Immediate Steps

Obtain a Legal Pronouncement of Death

If your loved one was in a hospital or care
facility, staff will handle this.

If they passed at home, call 911 or your
loved one's hospice provider for guidance.
A death certificate will be needed for most
legal and financial matters.

Notify Family and Close Friends

Contact immediate family members first,
then close friends.

Consider asking a trusted person to assist
with notifying others.

Arrange care for any dependents or pets.

e Employer (for final pay or benefits)

Social Security Administration

(to stop benefits)

Insurance companies

Banks and financial institutions
Credit card companies

Utility providers (to transfer or close
accounts)

Post office (to redirect mail)

Locate Important Documents

Will, trust, or other legal documents
that name the Executor, Lawyer, and
Funeral Home.

Gather important financial records,
insurance policies, licenses, vehical
registrations, passports and other
personal identification documents.
Make a list of key contacts and
institutions for easy reference by
others.

TransUnion to prevent identity theft
by reporting the death.

Close Online Accounts & Social Media
Profiles
e Consider memorializing their social
media accounts or closing them if
preferred.

Address Outstanding Medical Bills and
Insurance

e Contact healthcare providers
to settle remaining bills. A
File claims with life p—
insurance companies .
if applicable. _—
00—

Review existing health
insurance policies to

ensure they are properly canceled or
adjusted.




