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Meeting the Needs of the Elderly  
A Conversation with Regional Administrator, Rhonda 

Schwartz, Administration for Community Living 

Session Overview 

The ACL advocates across the federal government for older adults, people with               

disabilities, and families and caregivers. This is the federal agency that oversees the         

Administration on Aging and Administration on Disabilities.  ACL provides funding 

through the Older Americans Act for the aging network.  They also fund the Long Term 

Care Ombudsman Programs, Independent Living Centers and Aging and Disability Rights 

Centers and many other important services. 

In this session you will learn about: 

• New initiatives and policies that are impacting the aging network and may affect       

seniors and the local offices for the aging, senior centers, meals programs and other 

important services for the elderly. 

• Federal priorities for the coming year.  

Patients’ Rights Helpline 800-333-4374 

https://us02web.zoom.us/webinar/register/WN_ln3ecXcBQrKM6s_Ncs6EUA


 
 

 

Funding for our Patient     

Advocates Program is being 

provided through the           

generous support of the   

NYS Legislature and               

administered by the NYS 

Office for the Aging 

 

NY STATEWIDE SENIOR        

ACTION COUNCIL                

is a not-for-profit                   

grassroots membership                        

organization made up     

of individuals and                 

organizations with an         

interest in improving          

the lives of senior citizens.     

 
The Helpline is toll free at                      

800-333-4374                            
Information is also                     

available on the                   

StateWide website at 

www.nysenior.org 

E-mail questions to: 

 

 

• Sessions are in webinar mode, all attendees video and audio will be off.  Attendees will be 

able to type in their questions during the Q&A portion of the meeting.   

• Materials from Teach Ins are posted on our website www.nysenior.org 

• When on our website,                                                                                   

1. On the navigation bar, click on Our Helplines 

2. In the drop down menu, click on Patient’s Rights Helpline 

3. Under “Information for Hospital Patients”, click on Telephone Teach-in. This will take 

Instructions and Other Information 

 
Upcoming Teach ins: 

• November 21 - Christopher Moran, Assistant US          
Attorney; Topic: Successful efforts to find 
and prosecute health care fraud in New York State. 

• If you missed an earlier Teach in, visit                                    

Telephone Teach-Ins | StateWide (nysenior.org)                          

to view/listen to the recording. 

• Email questions to patientsrights@nysenior.org 

 

 

http://www.nysenior.org
https://www.nysenior.org/telephone-teach-ins/

