Virtual Resident Family Action Council

This meeting is only for Nursing Home Residents & their Loved Ones.

Meeting Topic: Learn How You Can Encourage Culture Change in Your Facility

DATE: Tuesday, May 24, 2022
TIME: 10:00 AM to Noon

REGISTER: Click HERE to register by computer,
tablet or smart phone.

To connect via phone: Call 646-558-8656
Meeting ID 853 0401 2920 #

LEARN HOW YOU CAN ENCOURAGE CULTURE CHANGE in Nursing Homes where

you live or visit.

e Do you want the nursing home to be more home-like?

e Do you want the home to treat residents with dignity?

e Do you want the home to encourage resident choice and self determination?

Changing the culture of the home can make this a reality.

****Sign up or volunteer at the ZOOM meeting to share ****

TOPICS TO SHARE:

e« How your nursing home is home-like now.

o Whether the facility changed its culture, and if so - how did they involve the residents and staff in
the plan.

e Your experiences in trying to change the culture.

e What is your vision for how you want the nursing home to change, some examples might be:
= Whether care is directed by the resident/family or by the administration
= Whether the residents in the home are treated with dignity
= What choices the residents in the facility can make

IF YOU DO WANT TO SHARE: You do not have to mention the name of the nursing home.
If you need help preparing, Cynthia Rudder, our consultant, will help. Please include your phone
number when registering.

STATE ¢ ) WIDE

New York StateWide Senior Action Council, In¢c
275 State Street, Albany, NY 12210 - 800-333-4374 - Fax 518-436-7642
www.nysenior.org

Funding for our Patient Advocates Program is being provided through the generous support of the NYS
Legislature and administered by the NYS Office for the Aging


https://us02web.zoom.us/meeting/register/tZEud-2orzkjGNT2c6QEc7_izsO4EpcWnLDG

