
Session Overview 

This Teach In will discuss findings from an important new report by the Community Services 

Society of New York (CSS-NY): Discharged Into Debt: Nonprofit Hospitals File Liens On         

Patients’ Homes.  Their research found that 56 non-profit hospitals across the state are      

aggressively placing liens on patients’ homes to collect outstanding balances even while they 

are receiving millions of dollars from the State to pay for uncompensated care. The resultant 

erosion of housing for such patients can directly result in both poorer health outcomes and 

loss of economic security. 

In this session you will learn about: 

▪ Which hospitals have been aggressively placing liens on patients for debt. 

▪ The impact that liens have in de-stabilizing families & threatening their economic security. 

▪ The State Indigent Care Pool that subsidizes hospitals for uncompensated care. 

▪ What can be done to stop these poor practices, including discussion of proposed state 
legislation to protect patients’ homes from aggressive medical debt collectors (S6522/
A7363). 

  

Connect to the Webinar using your telephone, computer, or tablet 

Date: Tuesday, Jan 18, 2022     Time: 10:00 AM—11:00 AM 

Speakers: Carrie Tracy, JD; Senior Director, Health Initiatives, Community Service 

Society of New York 

To register for the ZOOM Webinar event virtually click HERE (or visit nysenior.org) 

To connect via phone: 646-558-8656, Webinar ID: 884 5829 7612# 

Many Hospitals are Putting Liens on Patients’ Homes to 
Collect Debt: Learn What Can Be Done to Protect Them 

https://us02web.zoom.us/webinar/register/WN_hTztdabSRGm7MlYTSvY9VA


 
 

 

Funding for our Patient     

Advocates Program is being 

provided through the           

generous support of the   

NYS Legislature and               

administered by the NYS 

Office for the Aging 

 

NY STATEWIDE SENIOR        

ACTION COUNCIL                

is a not-for-profit                   

grassroots membership                        

organization made up     

of individuals and                 

organizations with an         

interest in improving          

the lives of senior citizens.     

 
The Helpline is toll free at                      

800-333-4374                            
Information is also                     

available on the                   

StateWide website at 

www.nysenior.org 

E-mail questions to: 

 

 

• Sessions are in webinar mode, all attendees video and audio will be off.  Attendees will be 
able to type in their questions during the Q&A portion of the meeting.   

• Materials from Teach Ins are posted on our website www.nysenior.org 

• When on our website,                                                                                   
1. On the navigation bar, click on Our Helplines 
2. In the drop down menu, click on Patient’s Rights Helpline 
3. Under “Information for Hospital Patients”, click on Telephone Teach-in. This will take 

you to additional information about past Teach ins, powerpoint presentations and 
other important notes. 

Instructions and Other Information 

 

Upcoming Teach in: 

▪ February 15: Topic - How to apply for the Hospi-

tal Financial Assistance Program in New York 

State 

• If you missed an earlier Teach in,                                     

visit nysenior.org to view/listen to the recording. 

 

 

ALL TEACH-INS RUN                      

FROM 10:00—11:00 AM. 

http://www.nysenior.org

