Q Patient Advocates Program Qo
Oct. 27 Webinar Teach-in —

Now you can call into our Webinar using your telephone, or connect using your computer.

Exploring the Latest Health Care Scams
& How to Protect Your Health Care Identity

Date: Tuesday, November 17, 2020 Time: 10:00 am—11:00 am

Speaker: Beth Nelson, SMP Director, StateWide; Leslie Sierra, Outreach Counselor,
StateWide

To register for the ZOOM Webinar event virtually click HERE
To connect via phone: 646-558-8656, Webinar ID: 880 4960 4632#

Session Overview

As the number of people and communities affected by the COVID-19 pandemic
grows, so do the scams associated with it. Scammers use public health emergencies
as opportunities for new fraud schemes, and because older adults are at greater risk
for serious illness from COVID-19, scammers may target older populations.

It is important that older persons and caregivers stay informed about the types of
health care fraud and how the Senior Medicare Patrol program can assist them.

In this session you will learn about:

e How the New York State Senior Medicare Patrol Program is helping communities
prevent, detect and report Medicare fraud.

e The financial impact of Medicare fraud across the country.

e The types of health care fraud and the information you need to protect yourself
from fraud, errors and abuse.

e Fraud surrounding COVID-19, Telehealth and Contact Tracing.
e The personal consequences to Medicare beneficiaries.

e The importance of the Senior Medicare Patrol volunteers and how you can
become a volunteer to help fight fraud in your community.
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New York StateWide Senior Action Coundil, Ine.


httphttps://us02web.zoom.us/webinar/register/WN_8VzZxe4KTJmXRlaUkBo-6A

EVENTS

ALL TEACH-INS RUN
FROM 10:00—11:00 AM.

REMINDERS:

e You can connect to the webinar teach in using your
phone or computer.

« If you need assistance with ZOOM, you can
visit their Website at ZOOM.US and view their
Resources—Video Tutorials

« If you missed any of our previous teach ins, visit our
Web site to hear a recorded playback. nysenior.org

Caller Instructions and Other Information

e When on our website,

e The sessions are in presentation mode but the line will be opened for participant questions
and comments after the speaker has finished their presentation.

e Materials from Teach Ins are posted on our website www.nysenior.org

1. On the navigation bar, click on Our Helplines
2. In the drop down menu, click on Patient’s Rights Helpline
3. Under “Information for Hospital Patients”, click on Telephone Teach-in. This will take

you to additional information about past Teach ins, powerpoint presentations and
other important notes.

Call 800-333-4374 to reserve your spot!

NY STATEWIDE SENIOR
ACTION COUNCIL
is a not-for-profit
grassroots membership
organization made up
of individuals and
organizations with an
interest in improving
the lives of senior citizens.

Funding for our Patient
Advocates Program is being
provided through the

The Helpline is toll free at
800-333-4374

Information is also

generous support of the
NYS Legislature and available on the
administered by the NYS StateWide we.bsite at
Office for the Aging www.nysenior.org

E-mail questions to:

STATE @WIDE StateWidePatientsRights@gmail.com

New York StateWide Senior Action Council, Ine,

I



http://www.nysenior.org

