
 

 

Contact tracers won’t ask for your Social Security number. 

A contact tracer from your state health department might call you if 

you’ve been exposed to COVID-19.  Scammers are pretending to be 

tracers too.  Here are 5 things you should know to spot the scam. 

Do not click on a link in a text or email.  You might 

download malware onto your device. 

For more information about contact tracing, call your NYS Senior          

Medicare Patrol at 800-333-4374 or visit our website at nysenior.org. 

Real contact tracers won’t ask you for money. 

Contact tracing does not require your bank account or 

credit card number.   

Your immigration status doesn’t matter for contact 

tracing, so real tracers will not ask. 
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