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Memorandum of Support 

S.3691-A (Hannon)/ A.6571 (Gottfried) 
 

AN ACT to amend the public health law, in relation to enacting the 
“safe staffing for quality care act.” 

 
New York StateWide Senior Action Council supports this bill which will make sure that 
there is sufficient staff to meet patient needs in hospitals and nursing homes. 
 
Safe staff to patient ratios need to be established and enforced by the state in order to 
ensure patients that their needs will be met by the appropriate personnel and in a timely 
manner.  Safe staffing reduces medical errors and accidents, prevents infections and 
patient falls, and saves lives.  Safe staffing also ensures the dignity that patients 
deserve, with call bells answered efficiently.   
 
This legislation would require nurse to patient ratios in hospitals. These ratios would 
take into account the changes in patient acuity and require that nurses have 
competence and have been oriented in the area of care.  In long term care facilities, the 
staffing requirements are based on a minimum number of care hours per resident. 
 
Patients are at risk for medical mistakes when nurses and other direct care staff are 
required to assume the care of more patients than can be reasonably handled during 
one shift.  There has been significant research tying safe patient staffing levels and 
improved outcome measures.  Hospitals that staff one nurse to 8 patients experience 
five additional deaths/1,000 patients.1 The odds of patient death increases by 7% for 
each additional patient assigned to a nurse at one time.2  Hospitals with higher nurse 
staff levels had 25% lower odds of Medicare readmission penalties3.   In nursing homes 
with safe nurse staffing levels, there are fewer facility deficiencies for poor quality and 
improved functional status of residents.4  
 
California has already implemented a similar law, and the patient outcomes have 
improved.  New Yorkers deserve no less.  StateWide urges the Legislature to approve 
S3691-A/A6571 to set minimum safe staffing requirements.   
 

                                            
1 Journal of the AMA, 2002 
2 Journal of the AMA, 2002 
3 Research conducted by Prof. Peter Arno, Univ. of Massachusetts 
4 Health Services Research, 2012 

 

 


